
New identity confirmation method

available in mBank CompanyNet
as of 07 May 2020



When is identity verification necessary?
Legal regulations require that we must confirm your identity due to 
the rights to authorize orders.

What are the advantages of the electronic identity
confirmation?
 You don’t have to provide a paper Identification Card to us.
 The identification of your identity is much faster (up to 15 

minutes).
 The process is fully digital and automatic, based on two bank

systems.
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Confirmation of identity in mCN is visible if the user's identity
has already been verified by mBank in a different context (another company).

Available confirmation identity options

mBank CompanyNet

Retail account

Confirmation of identity using access to a retail account is visible if the user's identity 
has not been verified in another (third-party) context.



When will you see the new option in mBank CompanyNet?
Confirmation of identity in mCN is available if you have already 
confirmed it in a different context (another company).

mBank CompanyNet
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mCN verification

mCN verification is available:
• if you’re 100% sure that the proces 

will be successful (data match),
• until a power of attorney is 

submitted.

The process takes about 10 
minutes.

Step 1: User interface after logging in to the context

You can always download the 
Identification Card, print it, 
sign it and provide it to us.

You can also skip this step. 
We will verify the user when 
they log in next time.
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Compare the data visible on the 
screen with the data entered by 
the Administrator in mBank
CompanyNet.

Step 2: Data registered in our system

mCN verification

Click Show data to see the hidden 
bits of data.

Click here to confirm that the 
data are correct.
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Confirm (using their authorisation 
method) that the data registered in our 
system are correct.

We need about 10 minutes to verify 
and register the data. 

Step 3: Authorisation 

mCN verification
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Optional steps: - after logging back to mCN

During the verification, pop-up 
windows with information about each 
step may appear.

mCN verification
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Success

mCN verification

That’s it. 

You may authorise orders in the 
selected context.



Retail account

When will you see the new option in mBank CompanyNet?
Confirmation of identity using access to a retail account is visible if the 
user's identity has not been verified in another context (another 
company at mBank CompanyNet).
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The retail identity confirmation option is 
available:
• If the corporation identification condition 

is not met,
• If you have a PESEL number and are an 

active user in the retail system, 
previously identified in the bank's 
branches

The process takes about 10-15 minutes.

Retail account

Step 1: User interface after logging in to the context

You can always download the 
Identification Card, print it, 
sign it and provide it to us.

You can also skip this step. 
We will verify the user when 
they log in next time.
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After clicking verification, 
the mBank CompanyNet
system logs you out and 
opens the detail page.

Step 2: Login screen for the retail system

Log in using your details used in the retail system.

Retail account
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The data visible on the screen will 
be compared with your data 
entered by the Administrator in 
CompanyNet.

Step 3: Screen with data registered in the detail system - after logging in

Here you confirm that the details of the detail are correct 
and you agree to confirm your identity in the korpo system.

Retail account
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You confirm the correctness of your data 
registered in the retail system by the 
available authorization method.

We need about 10-15 minutes to 
verify and register on the korpo side.

Step 3: Authorization and confirmation on the detail screen

Retail account
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Optional steps - after logging back in to CompanyNet:

During the process, screens with 
information about the stage of the 
process may appear.

Retail account
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That’s it. 

You may authorise orders in the 
selected context.

Retail account

Success on the CompanyNet screen



| 17

Thank you for your attention.

Feel free to use the new option. 


