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Activating the app with a QR code

mBank
CompanyMobile

e e e e e

lhﬂ

for owner, accountant and
employee

One application for different users.

check email

[OJ

open email sent from

powiadomienia@mbank.pl

I do not have the email with QR code

you can scan the

QR code

Display QR code on PC or print

it out.

scan QR code

you can type-in

the code

7/

QR code

enter the string you
received from us in an
email along with the qr
code

Note or copy the hash from QR code
and type it in on next screen.

wiecej niz

bankowosc

Rozwiazanie dostososane do Twoich potrzeb, activate
-

type in the code

— 1] (@] <

1. Download the
mBank CompanyMobile

4. Scan or enter the
code.

2. Open the app and
click “activate”.

3. Open the email with
the activation code.

app from an authorised
store: App Store (iOS -
Apple) or Google Play
(Android), and install it.

After tapping "next" we will

call you in 3 minutes. code given during the call

If there will be problems, we will send you a
test message.

During the call you will receive a 8-digit
activation code.

R, e

Memorize it or write it down.

,4'3* 0

type in the 8-digit activation

create PIN

create PIN
(6-8 digits)

create PIN

5. When you click
"next", we will call

6. We will call you
and give you an

you within 3 additional
minutes. activation code.
Enter the

code in the app.

7. Set a PIN you
will use to log into
the app,

and confirm it.

Choose if you wish to
scan the QR code or
enter the code

manually.

If you chose to scan the
QR code, the app will
prompt you to open the

camera.

Can't find the email
with the activation

code?
Read more

login comfortably, save your
time

Turn on Fingerprint ID and log in without
PIN code.

You can always enable / disable this
option in the application settings.

skip

turn Fingerprint ID on

(o} <

8. You can log
into the app with
a fingerprint

or face scan (iOS).
Select one of
these options and
login.

welcome in mBank
CompanyMobile

Your app is ready to go. Make sure that you
remember your ID:

] 408808

Without it, you will not log into mBank
CompanyNet on your computer!

start application

9. Done! You can
now use the app.
Activating the app
with a QR code

Are you sure you remember your ID?

[ 408808

10. Make sure you
remember your ID.
You will need it to
log in to Bank
CompanyNet.



Can’t find the email with the activation code?

check email

® &

open email sent from
powiadomienia@mbank.pl

1do not have the email with QR code

you can scan the
QR code

Display QR code on PC or print
it out.

scan QR code

you can type-in 7
the code

Note or copy the hash from QR code
and type it in on next screen.

type in the code

1. If you remember your
mBank CompanyNet ID,
select “l do not have the
email with QR code”

at the bottom

of the screen.

If you don’t remember
your ID, contact the
authorised person in
your company.

type email and phone
number registered
in mBank CompanyNet

2. Enter your phone
number and email
address registered

in mBank CompanyNet.

give your ID

enter the ID with which
you log in to mBank
CompanyNet

0

You don't have an ID yet?
Have you forgotten it?
call Coustomer Center

1]12)3)4)5)6]7]|8]9]}0
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Done

3. If you have several IDs,
select the one with
which you wish to link

your app.

Don’'t remember the PIN to the app?

'welcome to mBank
enter PIN

PIN code

forgotten PIN

Fingerprint login

1. Select “forgotten
PIN".

forgotten PIN?
To setup new PIN, go through activaton

process again.

We will send you an e-mail with a new
QR code. First, we have to confirm your

data.

PR

> wkwkk

enter your data

1 (e} <

2.To set a new PIN,
you must repeat the
activation process.
Enter your data
again.

your details @

type email and phone
number registered
in mBank CompanyNet

il

give your ID

enter the ID with which
you log in to mBank
CompanyNet

check email

O %

in about 10 minutes you
should receive email with
QR code

eiving emall with QR code, you can proceed to

In the next step, we will ask you to scan
or type in the code.

proceed to activation

4. Once we confirm
your data, you will
receive an email with
the activation code.

check email

in about 10 minutes you
should receive email with
QR code

D

3. Enter your phone
number and email
address registered
in mBank
CompanyNet.

You don't have an ID yet?

Have you forgotten it?
call Coustomer Center

1]2|3|4|5)6j7]8]9]0

s|diflglhlifk]!
vbnma&

Polski . Done

4. If you have
several IDs, select
the one with which
you wish to link

your app.

o ‘omail with QR code, you can proceed to
activation.

In the next step, we will ask you to scan
or type in the code.

proceed to activation

5. Once we confirm your
data, you will receive an
email with the activation
code.



Logging into the application

mobile authorisation Qs

2N

welcome to mBank I ' tasks
enter PIN |

PIN code

85

orders to authorise

accounts

forgotten PIN

You can start new transaction
e in the www service

C )
Face ID

account PLN 1257 946 796,25 PLN
801140....1001 v unds

account USD
5311401002

account EUR
961140 ... 1004

account VAT
691140....1005

account PLN
891240....1006

FacelD login dashboard

1. Open the app. 2. Enter your PIN or use 3. If you're already 4. If you're not working
biometrics (Face logged in on your PC, on your PC, you will log
ID/Touch ID). you will see this. in to the banking app.
The app will detect
whether to log in to
Mobile Authorisation
or the Banking App.

Authorising multiple orders: token mode

mobile authorisation
< authorisation

ey

L
tasks I I I
5

87 4 authorisation
orders to authorise

accounts all () L1 Notifications @ you can start new transaction
in the www service

Domestic transfer - authorisation,
2021-04-29 10:37:16.

Domestic transfer

From acc. 60..5009 9700 1711 PLN
mobile authorisation
On 08..3602 2200 1003

settings For Piotr Test...
Pigknych P..
42,00 PLN
rachunek biezacy 1257 434139,78 PLN =) card widget faktura_42_PLN ...
8011401001 available funds
Mode ELIXIR
Test Emiiiii ggjj 79104115 USD 1" biometrics
available funds

0...1002 = Exec. date 29.04.2021

deretenetedete 557 070,90 EUR
available funds

961140 ... 100 disconnect the application

test VAT 49 982,90 PLN
69140 ...1005 available funds

Rachunek PLN 2 130,72 PLN
691140...1001 availablo funds

account EUR -'12 g dashboard

o <

cancel

confirm

a @ &

1. Open the app. Select 2. Select mobile 3. An authorisation 4, Check if the data of
“more” from the authorisation from session screen will the order are correct.
menu bar at the the menu. appear. Confirm or reject it if you
bottom of the screen. wish to change.




authorisation

operation authorised

Check details in transaction service.

5. You'll receive
information about
a confirmed

or rejected
authorisation.

operation was cancelled

Check details in transaction service.

dashboard

mn o <

6. The authorisation session screen will

appear again.

You can create a new order in mBank

CompanyNet and continue

the authorisation, or end the session.

Authorising operations and confirming logins to
mBank CompanyNet in the mBank

CompanyMobile app

To use mobile authorisation, install and activate the mBank CompanyMobile app. If you haven’'t

installed and activated it yet, see how to do it.

Authorising logins to mBank CompanyNet

Back  CompanyNet

,“v"“
i

233657

752 578
ez

1. Open mBank
CompanyNet login
page in a browser.
Select authorisation
with a mobile token
and press “Next”.

tion code isthe (3

2. A push notification
will be sent to your phone.

Tap onit.

@) mobile authorisation

3. An authorisation
session screen will
appear. Details of the
login awaiting your
authorisation will
appear in a moment.

=N

< login confirmation

WWW login, 2021-04-26 13:58:06

You are logging into the
mBank system.

Please check if the code given below is
the same as in the browser.

217 396

If the code in the browser differs from the
one given above press: Reject

IP address 17219147.40

Browser Chrome 89

4, Check if the login
details are correct.
If yes, authorise the
login. If not, reject it.



login confirmation

you have just logged in

to mBank CompanyNet

If that was not you,
terminate session as soon as possible.

terminate session

5. You will receive a
confirmation that you
successfully logged in to
mBank CompanyNet.

If you received a confir-
mation, but you did not

log in to the system, end
the session immediately!

Authorising complex orders in

mobile authorisation

you can start new transaction
in the www service

dashboard

(] <

6. The authorisation session
screen will appear again.
You can create a new order
in mBank CompanyNet
and continue the
authorisation, or end the
session.

mBank CompanyNet

1. Create a new order in
mBank CompanyNet,
save it and press
“Authorise”.

mobile authorisation

Thursday, 29 Aphi
#®

New authorisation message.

You can start new transaction
in the www service

dashboard

n o <

3. An authorisation
session screen will
appear. Details

of the order
awaiting your
authorisation will
appear in

a moment.

2. A push notifica-
tion will be sent to
your phone.

Tap onit.

authorisation

Domestic transfer - authorisation,
2021-04-29 103716

Domestic transfer

From acc. 60..5009 9700 1711 PLN
On 08...3602 2200 1003

For Piotr Test...

Pigknych P...

42,00 PLN

faktura_42_PILN

Mode ELIXIR

Exec. date 29.04.2021

cancel

confirm

4. Check if the data
of the order are
correct. Confirm or
reject it if you wish
to change
something.



authorisation

operation authorised

Check details in transaction service.

5. You'll receive informa-
tion about a confirmed or
rejected.

mobile authorisation R
authorisation

operation was cancelled

Check details in transaction service.

dashboard

6. The authorisation session
screen will appear again.

You can create another order in
mBank CompanyNet and continue
the authorisation,

or end the session.

How to use mBank CompanyMobile 3.0

Dashboard

The dashboard is the first thing you'll see after logging in to the banking app.

List of contexts
Settings

List of accounts

Menu:
- Dashboard
- Finances
- Orders
- FX Rapid
- More

. Call the Customer
Centre

i. tasks

5
orders to authorise

account PLN

“Your assistant” showing
®cccecceceeceseee notifications regarding
urgent orders

_§

16 300,00 PLN

011140_0001 balance
account PLN 5300,00 PLN
. """""'OHM-O_OOOZ balance
account PLN 4 000,00 PLN
011140_0003 balance
account PLN 0,00 PLN
84140 ...1021 balance
7 500,00 PLN .l.l Company card widget
A B 2 5 -

start




Your assistant

Your Assistant consists of three panels showing orders pending authorisation, orders authorised
partially, and rejected orders.

A

orders

in realisation sent all

Q_ search

today.

Piotr Testowy
[ | fekewra.s2.pin 0sz0r7

o edit 42,00 PLN
accounts all(3)

Ol.rachunek ztotowy 80 251348,29 PLN
96140 ....1001 alance

Piotr Testowy
account USD -138 489,41 USD oy | 2=
balance

691140 ... 1002 o edit

23,00 PLN

est 138 582,39 EUR
51140 ...1035 balance
Piotr Testowy

0 |

o edit

23,00 PLN

+new order

~ 40 000,00PLN l-

[ | erwaszpn

N O

00DIN

2 &

1. Swipe left to see more 2. After choosing one of

panels. them (e.g. orders pending
authorisation), the app will
take you to the “Orders”
tab, showing an order list
with appropriate filters
applied.

Accounts

A

Y

tasks tasks

5

orders to authorise rejected orders

accounts all (3)

accounts all (38)

account PLN 16 300,00 PLN
g account VAT o,

011140_0001 balance 251140 .. 1028
account PLN 5300,00 PLN account EUR 0,00 EUR
011140_0002 balance 621140 ... 1027 balance
account PLN 4000,00 PLN account PLN 0,00 PLN
0111400003 balance SRI0 21007

account PLN -13 450,36 PLN
201140 ... 1007 balance

account USD
511140 ... 100

40 000,00 PLN I.

S

The start page shows a Swipe a selected account left
maximum of six accounts. to display the transaction
Other accounts will be history.

displayed after pressing “all” Swipe a selected account

or after going to the right to share the account
“Finances” tab on the number.

menu bar.



Company card widget

Iy

tasks

orders to authorise

accounts all (3)
Ol. rachunek ziotowy ~ 80 251348,29 PLN
961140 ...1001 balance

account USD. -138 489,41 USD
697140 ...1002 balance

Test -138 582,39 EUR
511140...1035 balance

~ 4000000rn (D

Card with a limit.

Click2Call

Calling the Customer Centre

5 G

tasks

1

orders to authorise

orders to authorise

accounts all (3)

Ol.rachunek ziotowy ~ 80 251 348,29 PLN
961140 ... 1001 balance

account USD -138 489,41 USD.
691140 ... 1002 balance

Test -138 582,39 EUR
511140....1035 balance

<

After five seconds
the widget collapses.

N
tasks

1

orders to authorise

accounts all (3)
Ol. rachunek ziotowy 80 251 348,29 PLN
96140 ...1001 balance

account USD -138 489,41 USD
697140 ... 1002 balance

Test -138 582,39 EUR
511140...1035 balance

ukry]

If you haven't added
any cards.

orders to authorise

accounts all (3)

Ol. rachunek ziotowy 80 251348,29 PLN

961140 ... 1001 balance

account USD -138 489,41 USD
691140 ... 1002 balance

Test -138 582,39 EUR
511140....1035 balance

After five seconds
the widget collapses.

004842662 29 32

Call Failed

“mBank CompanyMobile"

accounts all (3) Would Like to Access the
Camera

Ol.rachunek ziotowy ~ 80 251348,29 PLN For scanning Activation QR Code

961140 1001 balance

account USD -138 489,41 USD

697140 ..1002 balance

Test -138 582,39 EUR
511140...1035 balance

~ 40 000,00PLN '.l

X A

Cancel Call Back

1. Tap the icon.

2. Ifit's your first time calling
the Customer Centre, the app will
ask for permission to make calls.

3.Then a dial pad will appear
and the app will call the
Customer Centre. The user

is already authenticated.



Context change

tasks .‘

1

i logout
orders to authorise profile logou

“ SC FATCA CRSS (KB)

_ Y
;3»3/ test_hcl4 (KB)

accounts
01B3YPABA4C (KB)

Ol.rachunek ziotowy 80 251 348,29 PLN
967140....1001 balance

account USD -138 489,41 USD ) O5PITRLUREBU (kB)
631140 ...1002 balance S

Test -138 582,39 EUR
511140....1035 balance 06IVIXWBTVZFTIQBOG (KB)

0CUZSIVG3Y (KB)

~ 40 000,00 PLN I. . eLeader Sp. z 0.0. (KB)

& 2 S FINANTEQ (KB)

1. Tap the user icon. 2. The screen will show the list
of contexts and the "Log out"
option. Click the context to
which you want to switch.

Finances

Select “Finances” from the menu bar to go to the transaction history.

aQ 2 < < filter

range® amount range® amount

finance finance

today
history accounts history accounts y from

Q search Q search last 7 days

last month
today

R Opiata za CompanyNet w wersi Pre

e Iastyear

() Olata za uzytkownikéw systemu mBank Com. R o ik m select from calendar
e -60,00 PLN

Opiata za CompanyMobile; TNR: 1947810083301

50,00 PLN : -50,00 PLN

mpanyMobile; TNR: 1947610083301, ‘

26/04/2021 26/04/2021

we; TNR: 19478100,

Oplata za Informacje biznesowe; TNR: 19478100
30,00 PLN

-30,00 PLN

30/03

() Opiata za CompanyNet wwersj Premium; TNR:
Be

-60,00 PLN

1. Transaction history. 2. Here you can browse and b. Range filter (a red dot c.amount filter (a red dot
search through the history of denotes an active filter). denotes an active filter).
transactions in your accounts.

a. Search - enter a query
(like in online banking).




Order authorisation

The order menu is divided into three parts presenting orders with different statuses. Selected orders

can be authorised. If no orders are selected, the new order button is displayed instead.

—_

2y
orders

in realisation sent all
Q search

2/04

4 SENSE JERZY KRUK
st

realized

o7/04
F.U.H. ADAMEX ADAM GOtEBIEWSKI
999

reaiized 9999,00 PLN

4 SENSE JERZY KRUK

realized 234,00 PLN

+new order
09/03

. List of orders.

< filter

range® amount
today

last 7 days

last year

o
(¢]
O last month
®
(@]

select from calendar

from ©
26/04/2021 ‘ 26/04/2021

5. Filtering by amount.

New order

1. Click the "+" icon in the

orders
in realisation sent all

) search fit

select all (8)

Kowal Sp. 2 0.0. PKO
FV12456784

o edit 250,00 PLN

Przelew wiasny
Pensia listopad

o authorization 11250,00 PLN

yosterday

Materialy biurowe s.a.

800,00 PLN

right bottom corner of
the screen.

2
orders

in realisation sent all

Q search

4 SENSE JERZY KRUK
333

toedit 3,00 PLN

4 SENSE JERZY KRUK

o edit 3,00 PLN

4 SENSE JERZY KRUK

0o s

toedit 3,00 PLN

o3/09/202
+new order

< filter

range® amount

from

@ all
O debit

O credit

6. Filtering by date.

orders

in realisation sent all

Q search 1

selectall (8)
today

AA-Przelew whasny

AA-Przslew wiasny~2626767
0o 1,00 PLN

yesterday

Jakub Prajsner Bl foreign currency @
[ [ okee psnerone koo

0,606

Jakub Prajsner BNP KRAJOWY

3akub Prajsner BNP KRA”
Split payment 5

Jakub Prajsner BNP KF domestic
3akub Prajsner BNP KRAJOWN.

D.jé
| 32kub Prajsner Pekac24 KRAJO

B EE &

2. Select one order type.

in realisation sent all

7=

Q_ search th
uncheck all (2/2)

Contractor 2

0 edit 3,00 EUR

Contractor 1

toedit 0,70 PLN

R o 2 5

3. Beginning authorisation.

recipient
account number

@ recipient's address

amount

0,00

execution date
13/04/2023

Sorbnet
O fromeint
million or less

3. Provide the requested
data and click the "Save"
button.

f:y
finance

history accounts

Test x| #

4 SENSE JERZY KRUK GLEBOCKA 5.

234,00 PLN

2/03
& 4SENSE JERZY KRUK GLEBOCKA 5...

test
-234,00 PLN

09/03

& 4SENSE JERZY KRUK GLEBOCKA 5.

234,00 PLN

03/09/2020

2 st

&

4, Searching.



FX

FX Rapid are quick currency exchange transactions

Cancel Rapid FX

Sell EUR Buy EUR

<

choose FX context

Sottiomont dato

26 April 2021
@ KONDOR T
&
[o ]
Transaction concluded in

f%l:‘;'}‘: BELDOM Account Balance
\ -

Limit value

|24) CINKCIARZ
\ 4

1. If you have several 2. Rapid FX.
FX contexts, select
one.

More

Open the "More" menu to go to the Mobile Authorisation and app settings.

mobile authorisation

more I .

authorisation

mobile authorisation

settings
Notifications you can start new transaction
i the www service
card widget

(4 biometrics

disconnect the application

dashboard

] (e} <




Push notifications

2N

more

authorisation
mobile authorisation
settings

L Notifications

) card widget

) biometrics

disconnect the application

1. Click "Notifications" to go
to push notification settings

Notifications

new order pending authorisation

new order rejected

credits/debits in accounts

rules regarding credits/debits in accounts >

2. Select account activities
for which you want to
receive push notifications.

new rule

credit

select the accou
account PLN

from amount (optional
1000,00

create

3. For notifications about
account transactions you
must additionally create
rules for the selected
accounts. Select "account
transaction rules" and
create a new rule.



