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Instruction to replace tokens

ID – permanent ID, HT – Hardware token, MA – Mobile Authorisation

1.	 Customer name

2.	 Account number (for identification purposes)

List of persons applying for replacing HT with MA

User’s full name ID
Mobile phone no. with 

country code
E-mail address

+48

List of persons applying for replacing token with HT

User’s full name ID
Mobile phone no. with 

country code
E-mail address

+48

Full name of the person authorised to collect HT 
(if different from the person indicated in the field above) PESEL number/date of birth (non-residents)

Signatures on behalf of the Customer

Full names and signatures of persons representing the Customer
(in accordance with the general rules of the Customer’s representation)

3.	 Branch’s notes

Date and place of submitting the instruction ............................................................................................................................................................

Legible full name of the Bank’s employee ............................................................................................................................................................

Signature of the Bank’s employee accepting the instruction ............................................................................................................................................................

4.	 Instruction execution statement 
	 (Applicable only if the user changes the authorisation method to MA)

Full name of the Bank’s employee ............................................................................................................................................................

Instruction was executed on ............................................................................................................................................................

Signature of the Bank’s employee ............................................................................................................................................................


