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Key highlights of Q1 2014

s

L

Core revenues of PLN 832.4 M
at historical high

= NII up 0.5% QoQ but 14.2% YoY
amid rebounding volume growth

= NFC up 5.5% QoQ and 29.9% YoY
despite a seasonally weaker quarter

Best-in-class efficiency
= Cost/Income ratio at 45.0%

\

Abundant capitalization

= CET 1 Ratio at 13.6%
= Total Capital Ratio at 16.3%

Further diversification of
long-term funding

Liquidity remaining ahead of
target level
= LtD ratio at 111.5%

.. +3.7% compared to Q1/13

Profit & Loss

Capital &
Liquidity

Business
development

Net Profit of PLN 337.8 M ...

Acceleration in volumes
= Gross loans at PLN 73.4 B
(+4.0% QoQ, +6.3% YoY)

= Customer deposits at PLN 63.6 B
(+3.1% QoQ, +8.7% YoY)

Fast growing consumer lending

= New production at PLN 1.0 B
(+11% QoQ, +8% YoY)

Continued innovations
in the client offer

= New mobile banking application
= Launch of New mBank in CZ&SK

Strong client acquisition

= 4,427 thou. retail clients (+59
thou. QoQ) and 16,600 corporate
clients (+267 QoQ)

mBank.pl

|2



Agenda

\- Summary of Q1/14 in mBank Group

Development of Loans and Deposits
Funding Structure Details

Business Development: Corporate and Retail Segments

Analysis of Q1/14 Results

Development of Income and Costs
Loan Portfolio Quality
Capital and Liquidity Ratios

Macroeconomic Update
Appendix

Additional Information: Selected Financial Data

Detailed Results of Business Lines

mBank.pl




Summary of Q1/14 Results in mBank Group

Key Financials

in PLN M

Net interest income 591.0 588.1 +0.5% 517.5
Net Fee & Commission income 241.4 228.9 t +5.5% 185.9
Total income 956.6 964.2 P 0% 831.4
Total costs (430.6) (441.6) i -2.5% (401.7)
Loan Loss Provisions (89.5) (117.1) s -23.6% (27.7)
Profit before tax 436.5 405.5 +7.6% 402.1
| e |
Cost/Income ratio 45.0% 45.8% i -0.8 p.p. 48.3%
ROE net 13.7% 13.7% T oopp 13.8%
Core Tier 1 / CET 1 13.6%%* 14.2% P  o6pp 13.5%
CAR / Total Capital Ratio 16.3%%* 19.4% P 3ipe 18.9%

* Since the end of March 2014 the capital ratios are calculated in accordance with the rules based on Basel III
Note: Q1-Q3 2013 results were restated due to the adjustments in booking of bancassurance related income in line with KNF guidance.

mBank.pl
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Summary of Q1/14 in mBank Group T

mBank
Analyzer

Development of Loans to Customers

Loan growth showing signs of acceleration

Development of Gross Loans
(PLN M)

—

Gasw, Y
73,390

7L SIS 4%

<ED>
C&5.9%>

QoQ YoY

27,922 EALY 31,884 ERLA
I (o)

38,121 EEA 53%

1/13 2/13 3/13 4/13 1/14
QV/ Q2/ Q3/ Q4/ Qu/ Excluding FX effect

I Individual clients I Corporate clients [/ Other (incl. Public sector) ( +X.X%,\ Excluding Reverse repo /
T buy-sell-back transactions
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Summary of Q1/14 in mBank Group T

mBank
Analyzer

Development of Deposits

Solid growth in a seasonally weak quarter, strong annual dynamics

Development of Deposits
(PLN M)

;

60,085 1%
854

QoQ YoY

28,069 P
22,647 [EERL

SIPEHEN 60% CLIVATLN 55%

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14

I Individual clients [l Corporate clients 7 Public sector
Excluding Repo transactions
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Summary of Q1/14 in mBank Group

Funding Structure Details

Strategic balance sheet re-positioning well on track

mBank Group’s funding structure mBank’s ratings mBank Group’s funding strategy

as of March 31, 2014
= Funding needs reduced by CHF loan book

Retail “ repayments (c. CHF 350-400 M per annum)

Other .
deposits Long-term .

Subordinated liabilities 4] P Op‘.?tingr A = EUR 3 B EMTN programme in place:
® Four tranches issued: EUR 500 M in 2012,

EMTN Al Short-term o :
Short-term funding 03 /o o rating CHF 200 M and CZK 500 M in 2013, and
3% 66% T e — again EUR 500 M in 2014
[for further details on the latest transaction

Long-term — gpp please refer to page 35 in the appendix]

credit rating
® Early redemption of CHF 90 M of subordinated
bonds in March 2014

Medium & long-

term FX funding Corporate Short-term A-2

deposits credit rating

Loans to Deposits Ratio Maturity of long-term funding instruments in original currencies Il EUREMTN [ EUR Loans

as of March 31, 2014, (LC in million) I CcHF EMTN [ USD Loans
115.6% 115.49, 850 I CHF Loans
800 750 750 B CHF Subloans

546

113.9% 500

111.5% 360

110.6%

10 25 10

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14

Q2-Q4 2014 2015 2016 2017 2018 2019+
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Summary of Q1/14 in mBank Group

Business Development: Corporates & Financial Markets

Solid volume dynamics likely heralding a broader recovery

Loans (PLN M)

——<EED—

10,191

Q1/14%

[0 Other
Il mBH

I mLeasing
]

M k2

M K1

Deposits (PLN M) _
/ @

[ other
| K3
Ml K2
M K1

Q1/14%*

Clients

=
— <D,

15.206 16,333 16,600

1,710
4,809

Q1/13 Q4/13 Q1/14%*

Corporate clients split:

I K1 - annual sales
over PLN 500 M and
non-banking financial
institutions

B K2 - annual sales

PLN 30 M to PLN 500 M

K3 - annual sales
below 30 M

Market shares
9.5%

8.9%
8.7% 8.3% 8.5%

6.2% 6.3% 6.2%

° —— Ww
—@— Loans
—— Deposits

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14

* Since 2014 all non-banking financial institutions were reclassified and moved to the K1 segment (the change concerned ca. 400 clients, mainly from K2 segment)
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Summary of Q1/14 in mBank Group

Business Development: Retail Banking

Growing customer base reflected in volume development

Loans (PLN M)

— D,

38,308 38,973

38,121

I Non-mortgage loans
™ Mortgage loans PLN

<cD>—
<D,

Deposits (PLN M)
34,203 34,784
54

14,409 14,302

14,897

I saving accounts

I Mortgage loans non-PLN* 8,469 9,958 10,099 I Current accounts
Q1/13 Q4/13 Q1/14 Q1/13 Q4/13 Q1/14
Clients (thou.) Market shares
0 0
6'i/° 6'.5 Yo 6.4% 6.2% 6.3%
® —@ @
5.3%
° 5.0% 4.8% 5.0% 5.0%
3.30 —@— Loans
o 0 .
I Retail Banking CZ/SK 3.1% 3.1% 3.2% 3'%10 o © —&— Loans (excl.
Bl Retail Banking PL \ —¢ ¢ FX portfolio)
. . . . . —l— Deposits
Q1/13 Q4/13 Q1/14 Q1/13 Q2/13 Q3/13 Q4/13 Q1i/14

* FX mortgages granted in Poland and local currency mortgages granted in Czech and Slovak Republic
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Analysis of Q1/14 Results T

mBank
Analyzer

Income of mBank Group

Core revenues at a historical high

Development of mBank Group’s Income
(PLN M)

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14

I Net Interest Income I Dividend Income Bl Gains less Losses from Investment Securities

Bl Net Fee and Commission Income B Net Trading Income ™7 Net other Operating Result

Note: Q1-Q3 2013 results were restated due to the adjustments in booking of bancassurance related income in line with KNF guidance.
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Analysis of Q1/14 Results

e

mBank
Analyzer
Costs of mBank Group
Strong efficiency despite increased expenses in strategic investments
Development of mBank Group’s Costs
(PLN M)
of which QOQ YoY
BFG levy
(annual and
prudential):
PLN 17.7 M
Q1/13 Q2/13 Q3/13 Q4/13 Q1/14
I Personnel Costs B Material Costs Il Depreciation & Amortization [ otherx*
48.3% 46.5% 45.6% 45.7% ML C/I ratio of mBank Group (cumulative)
* incl. Taxes and fees, Contributions and transfers to the Bank Guarantee Fund, Contributions to the Social Benefits Fund
mBank.pl |12
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Analysis of Q1/14 Results

Loan Loss Provisions & Risk Costs

Cost of risk reflecting an improving external environment

Net Impairment Losses on Loans and Advances mBank Group’s Cost of Risk by Segment 2013 CoR
(PLN M) (bps, quarterly) 70 bps
173.6 92 98

68
51

17

100 103

-31
Q1/13 Q2/13 Q3/13 Q4/13 Q1/14 Q1/13 Q2/13 Q3/13 Q4/13 Q1/14
I Retail Banking ™ mBank Hipoteczny Il Corporate Banking —@— mBank Group M Retail Portfolio M Corporate Portfolio

mBank.pl |13



Analysis of Q1/14 Results

Loan Portfolio Quality

Stable risk indicators in both corporate and retail segment

mBank Group’s Impaired Loans Portfolio

(PLN M)

4,424 4,512

3,641 3,645 3,832

previous current
approach  approach

______________________

Q1/13 Q2/13 Q3/13 Q1/14

mBank Group’s NPL Ratio
6.3% 6.1% The increase in the

NPL ratio results

from a methodology
hange towards a
5.3% .39 c
° 4.9% >:3% 5.1% more conservative

client-oriented
approach

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14

mBank Group’s Coverage Ratio
Q4/13

o 72.1% 72.0%
68.3%

previous current
approach approach

______________________

Q1/13 Q2/13 Q3/13
I incl. IBNR provisions

Q1/14

mBank Group’s NPL Ratio by segment

) 0 —@— Corporate

8.9% 8.3% 8.7% 7.8% 7.6% Portfolio*
—@— Retail
6.2% Portfolio
3.5% 3.5% 3.8% 6.3%
Y o— —0— —® 4.0%
* excl. Reverse repo /

! ' ' ' ' buy-sell-back

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14 transactions

NPL Ratio of Mortgage Loan Portfolio*
4.4% 4.6%

-~ o ———— 0
1.8% 1.9% 2.1% 2.2%

* to Private Individuals
in Poland

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14

Note: Since Q4/13 the modified methodology of NPL recognition in retail area has been applied.

mBank.pl
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Analysis of Q1/14 Results

Key Regulatory Ratios

Capital and liquidity ahead of regulatory requirements

mBank Group’s Capital Adequacy Ratio mBank’s NSFR and LCR

208%

18.9% 19.2% 19.4%

5.4%

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14* Q1/13 Q2/13 Q3/13 Q4/13 Q1/14*
Coo.o JN 2.0 JK 0.4 RWA
(PLN B)
B CoreTier1/CET 1 B Tier 2 M NsFR M LCR

Change in CAR to reflect the Basel III regulatory framework

* Since the end of March 2014 the capital ratios are calculated in accordance with the rules based on Basel III
# Ratios not adjusted for the latest regulatory guidance on NSFR and LCR
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Macroeconomic Update (1/2)

Recovery under way but new risks appeared. Inflation to come later.

GDP forecast (% YoY) mBank’s

: forecast
4.9 !
4.54.34.4 3.7 i

8
6 3. .
4 1.4 _
: | 1)

| ]
0 ||
2
4

Q1/10 Q3/10 Qi1/11 Q3/11 Q1/12 Q3/12 Q1/13 Q3/13 Q1/14 Q3/14
mmmm Investment mmmm Net exports
mmmm Inventories o= GDP YoY (%)
= Growth probably accelerated to 3.1-3.3 in Q1. Ukrainian crisis will not
derail the recovery but growth rates will flatten in H1. Big push to arrive
in the second half of the year. Source: GUS, NBP

mmmm Consumption

Estimated impact of UKR/RUS recession on the Polish economy

Slowdown of Ukrainian Imports (%)
50 | 100 |
0.5 0.5 0.6 0.7 0.9 . 2.0
0.6 0.7 0.8 0.9 1.1
1.1
1.3
1.5

2.2
2.4
1.5 2.5
1.7 27
1.7 1.8 . 2.9
20 2.2 . 3.3
21 22 23 24 26 . 3.7
40 41 42 43 45 5.5

= Influence through several channels: trade, currency, uncertainty, policies
(e.g. Russian embargo on Polish meat imports). We estimate the fallout to
reach 0.6-0.8% of GDP at maximum.

0.8 0.9 1.0 1.3
1.0 1.1 1.2
1.2 1.3 1.4
1.4 1.5 1.6

1.8 1.9 1.9

Imports (%)

Slowdown of Russian

Source: GUS, NBP

Domestic demand more and more important for growth (% YoY)

21/

Q1/10 Q3/10 Q1/11

Consumption

Q3/11 Q1/12 Q3/12 Q1/13 Q3/13

Domestic demand

Investment

= Consumption supported by rising real income and strengthening labour
market. Investment benefits from reduced uncertainty and the need to

expand production capacities. Source: GUS, NBP

mBank.pl

Low inflation and increased uncertainty suggest low rates for longer
7% 1
6%
5% -
4% -
3% 1
2% T
1% A
0% —m™m™m™————————F—— 7T
Q1/07 Q4/07 Q3/08 Q2/09 Q1/10 Q4/10 Q3/11 Q2/12 Q1/13  Q4/13
Core inflation CPI (YoY) Inflation CPI (YoY)
e \VIBOR 3M e REPO rate

= Inflation remains low thanks to low food prices and one-off factors.

Significant acceleration (on statistical base and stronger economy), esp.

in core categories to occur in H2 2014. Rates stable this year.

Source: GUS
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Macroeconomic Update (2/2)

Green shoots in bank credit, household deposits still sluggish

Corporate loans and deposits (% YoY)
40% -
30% -
20% -
10% -

0% -
-10% -

-20% -
Jan-08 Jul-08 Jan-09 Jul-09 Jan-10 Jul-10 Jan-11 Jul-11 Jan-12 Jul-12 Jan-13 Jul-13 Jan-14

Corporate deposits Corporate loans Corporate investment loans
m Corporate deposits have rebounded amid better cash flows (finally with

better earnings). Growth of corporate loans more robust and broad-based
(not only investment loans).

Household loans and deposits (% YoY)
70% -~
60% -
50% -
40% -
30% -
20% -
10% -
00/0 T T T T T T T T T
-10% -
Jan-08 Jul-08 Jan-09 Jul-09 Jan-10 Jul-10 Jan-11 Jul-11 Jan-12 Jul-12 Jan-13 Jul-13 Jan-14
Household loans Mortgage

Household deposits

= Household deposits grow at a slowest pace since 2006. Cautious
borrowing on the households’ side should ease in 2014 as mortgage
lending accelerate (despite new LtV restrictions).

Source: NBP Source: NBP

Polish and German 10Y bond yields (YTD, %) USD/PLN vs. other EM, index 01.01.2011=100
4.8 1 r2.0 150 ~
46 1.9 140

1.8 130
4.4 1 1.7 120
4.2 - 1.6 110

1.5 100
4.0 1 - 1.4 90
3.8 T T T T T T — 1.3 80 T T T T T T
01-01-14 16-01-14 31-01-14 15-02-14 02-03-14 17-03-14 01-04-14 16-04-14 Jan-11 Jul-11 Jan-12 Jul-12 Jan-13 Jul-13 Jan-14

Poland - 10Y (LA) Germany - 10Y (RA) e SD/PLN = JSD/EM (average)

m Local lows in yields probably reached in April. US recovery brings
headwinds for Polish bonds, European (more action from ECB) and local

(dovish MPC) context support them. Source: Bloomberg

= PLN seems unsinkable, especially compared to other emerging market
currencies. The downside is, of course, reduced competitiveness of

Polish goods. Source: Bloomberg

mBank.pl
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Appendix

Additional Information: Selected Financial Data

Consolidated Profit and Loss Account under IFRS

o _summary |

Y

mBank
Analyzer

Net interest income 517,483 550,232 570,000 591,014
Net fee and commission income 185,889 209,256 210,689 241,406
Dividend income 26 2,283 14,768 0
Net trading income 75,798 102,460 86,282 92,118

incl. FX result 68,978 74,482 71,698 65,151
Gains less losses from investment securities 774 36,160 16,368 9,845
Net other operating income 51,455 32,493 46,870 22,237
Total operating costs (401,702) (417,876) (416,829) (441,636) (430,617)

Overhead costs (356,928) (372,216) (371,404) (384,785)

Depreciation & Amortisation (44,774) (45,660) (45,425) (45,832)
Loan loss provisions (27,654) (159,459) (173,585) (117,080) (89,487)
Profit before tax 402,069 355,549 354,563 405,522 436,516

Net profit attributable
to owners of mBank 325,736 277,853 288,586 m 337,770

Note: Q1-Q3 2013 results were restated due to the adjustments in booking of bancassurance related income in line with KNF guidance.

mBank.pl
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o _summary |

Appendix Wk

mBank
Analyzer

Additional Information: Selected Financial Data
Consolidated Statement of Financial Position

Cash and balances with Central Bank 2 493 404 2 039 840 794 706 1 650 467 2 089 199
Loans and advances to banks 3778 497 4 828 511 2 935 740 3471 241 1500011
Trading securities 1429 069 1741 743 1402 650 763 064 1180071
Derivative financial instruments 2726 519 2 544 434 2 309 053 2 349 585 2216 630
Loans and advances to customers 66 573 348 71 796 954 69 206 663 68 210 385 70923 030
Investment securities 23 544 201 22 681 955 24 894 354 25 341 763 26 605 235
Intangible assets 419 014 415 428 421 170 455 345 431 959
Tangible fixed assets 746 056 736 680 723 088 709 552 705 955
Other assets 1 340 021 1 358 313 1312 696 1 331 359 1491 167

103 050 129 | 108 143 858 | 104 000 120 | 104 282 761 | 107 143 257

Amounts due to other banks 21 688 068 23 427 634 21 416 248 19 224 182 19 481 097
Derivative financial instruments 3 291 664 3 087 827 2472 433 2459 715 2120 892
Amounts due to customers 58 531 953 62 195 198 60 085 074 61 673 527 63 596 439
Debt securities in issue 4 807 377 4 904 909 4 869 607 5402 056 5658 722
Subordinated liabilities 3265470 3 347 965 3 310 880 3762757 3453 003
Other liabilities 1 576 569 1576 210 1 955 860 1 504 086 2 966 900
Total liabilities 93 161 101 98 539 743 94 110 102 94 026 323 97 277 053
Total equity 9 889 028 9 604 115 9 890 018 10 256 438 9 866 204
—— | I,
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Appendix

Additional Information: Selected Financial Data
mBank Group’s Ratios

Net Interest Margin (quarterly) 2.13% 2.15% 2.23% 2.31% 2.30%
Net Interest Margin Ytd . 213% 214% 217% 2.21% 2.30%
Net Interest Margin YtD (excl. CHF portfolio) 2.53% 2.54% 2.57% 2.61% 2.71%
Cost to Income Ratio (quarterly) 48.3% 44.8% 44.1% 45.8% 45.0%
Cost to Income Ratio Yt 48.3% 46.5%  45.6% 45.7% 45.0%
Cost of Risk (quarterly) 0.17% 0.92% 0.98% 0.68% 0.51%
CostofRiskYtD 0.17% 0.55% | 0.70% 0.70% 0.51%
ROE net (quarterly) 13.83% 12.16% 12.67% 13.75% 13.74%
ROEnetytv 13.83% 13.00% 12.89% 13.10% 13.74%
ROAnetYtb 1.28% 1.15% 1.13% 1.14% 1.26%
Loans to Deposits 113.7% 115.4% 115.2% 110.6% 111.5%
Capital Adequacy Ratio / Total Capital Ratio 18.87% 18.18% 19.17% 19.38% 16.26%%*
Core Tier 1/ Common Equity Tier 1 13.51% 13.10% 14.02% 14.21% 13.58%%*
Equity / Assets 9.6% 8.9% 9.5% 9.8% 9.2%
RWA/Assets 58.8% 57.9% 58.1% 56.5% 55.5%
NPL ratio 5.3% 4.9% 5.3% 6.3%* 6.1%*
NPL coverage ratio 62.8% 66.4% 66.5% 47.8%" 48.8%"
NPL coverage ratio incl. general provisions 68.3% 721% 72.0% 53.6%" 54.7%"

* Since the end of March 2014 the capital ratios are calculated in accordance with the rules based on Basel III
# Since Q4/13 the modified methodology of NPL recognition in retail area has been applied
[
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Profit & Loss

ﬂ -
(il Balance Sheet |
Analyzer Balance Sheet

Appendix

mBank Group’s historical performance (1/3)
Net Interest Income & NIM Net Fee and Commission Income
(PLNM) (PLNM)
CAGR /
<>
/
CAGR —

D

2009 2010 2011 2012 2013 2009 2010 2011 2012 2013 Q1/13 Q1/14

Trading and Other Income Total Income
(PLNM) (PLN M)
CAGR

2009 2010 2011 2012 2013 2009 2010 2011 2012 2013

Q1/13  Q1/14

_____________________________________

Note: 2012 results were restated due to the adjustments in booking of bancassurance related income in line with KNF guidance.

Q1/13  Qi1/14
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Historical view
Profit & Loss
(il Balance Sheet |
Analyzer Balance Sheet

ﬂﬂ

Appendix

7 H H Business Lines
mBank Group’s historical performance (2/3)
Operating Costs Pre-provision Income & C/I ratio
(PLN M) cen (PLNM)
Las.79 Y #6.3%)
CAGR /

2009 2010 2011 2012 2013 Q1/13 Q1/14 2009 2010 2011 2012 2013

Q1/13  Q1/14

e R

Loan Loss Provisions & Cost of Risk Net Profit & Return on Equity
(PLN M) (PLN M)

- D €D €D € ED €D € ED D A aD ad ED GD

CAGR /

/

2009 2010 2011 2012 2013

_____________________________________

2009 2010 2011 2012 2013
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@
Profit & Loss

Appendix |
Amciyer
mBank Group’s historical performance (3/3) B o

Total Assets
(PLN B)

Equity & CAR
(PLN M)

CAGR /

2009 2010 2011 2012 2013 Q1/13 Q1/14 2009 2010 2011 2012 2013 Q1/13 Q1/14

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
L

Total Gross Loans

PLN B CAGR L T PLN B S
Tl @y o > | [

Total Deposits

47.1

42.8 - : i
0.2 0.9 : : ol
17.5 21.1 |
25.1 25.1 : : : i

2009 2010 2011 2012 2013
I Mortgage loans I Corporate loans
™ Non-mortgage loans I Public sector and other
Note: 2012 results were restated due to the adjustments in booking of bancassurance related income in line with KNF guidance.

2009 2010 2011 2012 2013

Q1/13 Q1/14

Q1/13 Q1/14

0 Individual clients [l Corporate clients [l Public sector
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Historical view

.
Appendlx Profit & Loss
mBank
Analyzer Balance Sheet

Additional Information: Selected Financial Data
Net Interest Income & Margin

ﬂﬂ

Interest Income Structure Interest Expense Structure
(PLN M) (PLN M)

2.1 2.3 B 2.3 L

1,048.1
957.7

4%
.0 1%

530.6

14.9.4-9
>4.0 447.3

15.715'1

48.4 3 _ 366.7
30.7 [EEEE
213 e
N 2%

71% 390.6

207.2 57%

66.2 66.2 64.9 59.6 53.0 14%

22%
2%
Q1/13 Q2/13 Q3/13 Q4/13 Q1/14 Q1/13 Q2/13 Q3/13 Q4/13 Q1/14
B Cash and short-term deposits [l Debt securities held for trading [ Amounts due to banks I Other borrowed funds
[ Investment securities Il Other B Amounts due to customers Il Other
I Loans and advances Il Issue of debt securities

Note: Q1-Q3 2013 results were restated due to the adjustments in booking of bancassurance related income in line with KNF guidance.
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Appendlx Profit & Loss
mBank
Analyzer Balance Sheet

Additional Information: Selected Financial Data
Fee and Commission Income

W

Fee and Commission Income Structure

(PLN M) YoY

©
o
©

+40.9%

+19.4%
+0.8% +6.6%
-8.3%

+20.8%
31%

3%
1%

17%

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14
I Credit related fees Il Payment card fees Il Insurance activity
Il Portfolio management Il Brokerage fees 70 Other (incl. custody)

I Guarantees and trade finance [ Accounts & Money transfers

Note: Q1-Q3 2013 results were restated due to the adjustments in booking of bancassurance related income in line with KNF guidance.
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Profit & Loss
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Appendix
Anclyer

Additional Information: Selected Financial Data
Trading and Other Income

Net Trading Income Structure Gains less Losses from Investment Securities
(PLN M) (PLN M)

102.5 |/®—¢ 36.2

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14 Q1/13 Q2/13 Q3/13 Q4/13 Q1/14

Il FX Result M Other Trading Income
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I Profit & Loss
mBank
Analyzer Balance Sheet

Additional Information: Selected Financial Data
Balance Sheet Analysis: Assets & Liabilities

w

Subsidiaries

Structure of Assets Structure of Liabilities
(PLN B) (PLN B)
108.1 107.1 108.1 107.1
103.1 104. 104.0 104.3

7.7 7.7 8.5 K

e Ea ER

9%
5%

60%

18%

03/13 06/13 09/13 12/13 03/14 03/13 06/13 09/13 12/13 03/14
I Amounts due from banks Il Derivative financial instruments I Liabilities to other banks [ Equity
I Loans and advances to customers [ Investment securities I Liabilities to customers I Other
I Trading securities I Other Il Debt securities in issue
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I Profit & Loss
mBank
Analyzer Balance Sheet

Additional Information: Selected Financial Data
Balance Sheet Analysis: Currency Structure

ﬂﬂ

Subsidiaries

Currency Structure of Loans to Customers (net) Currency Structure of Amounts due to Banks and Customers*
(PLN B) (PLN B)

3%
2%

18%

27%

63%
50%

03/13 06/13 09/13 12/13 03/14 03/13 06/13 09/13 12/13 03/14

I PLN N CHF I EUR M USD M Other Il PLN N CHF I EUR M USD M Other

* incl. amounts due to other banks and customers and subordinated liabilities
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n I Profit & Loss
mBank
Analyzer Balance Sheet

Additional Information: Selected Financial Data

Balance Sheet Analysis: Structure of Loans and Deposits

Structure of mBank Group’s Gross Loans
as of March 31, 2014

Structure of mBank Group’s Deposits
as of March 31, 2014

Public sector Corporate
Corporate clients clients:
Public sector loans . PLN 0.7 B current
loans and other PLN 31.9B Individual \ accounts*
PLN 2.5 B clients: PLN 19.4 B
\ term deposits
PLN 9.7 B

Non-mortgage
retail loans

PLN 10.0 B
Total: Total:
PLN 73.4 B PLN 63.6 B
N
Mortgage 559 \
PLN loans o
PLN 4.5 B \

Corporate
clients:

Individual term
clients: deposits
Mortgage current PLN 8.7 B
FX loans accounts
PLN 24.5B PLN 25.1 B

*incl. repo transactions, loans and advances received, other liabilities
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Appendix

Additional Information: Selected Financial Data

Balance Sheet Analysis: Loan Portfolio Structure

mBank Group’s Sector Exposure by Industry

as of March 31, 2014

= Households

® Real estate management

m Construction industry and building materials
® Transport and travel agencies

m Public administration

Total: = Power industry and heat engineering

1.7% PLN 73.4 B

e m Metals

1.7% 0%

m Autos

Chemistry and plastic processing
® Groceries
m Liquid fuels and natural gas

u Other (below 1.2%)

A well diversified loan portfolio with granular structure
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Additional Information: Selected Financial Data

Balance Sheet Analysis: Detailed Development of Core Tier 1 and CAR

mBank Group’s Core Tier 1 Ratio
+0.15 14.21% -0.24

+0.26 14.02% -0.07 _+0.11 [N | BEYE

— > -0.63 +0.60  -0.33
+045 [
| 13.58%
+0.11

+0.10
13.1 00/07”_”’_

\
\

|

Q2/13 Changein FXimpact Net profit Other Q3/13 Changein FXimpact Other Q4/13 Changein FXimpact Basel III Inclusion of Other” Q1/14
business on RWA retention business on RWA business on RWA impact 2013 net
on Tier profit (net
1 capital dividend)

mBank Group’s Capital Adequacy Ratio

19.38% -
+0.25 19.17% -0.09 +0.15 +O.15 19-38% 020 -

+0.45 I - - F— _,,_W
+0.15
18.180/07” +0.14 ,,,—”’-
+0.60  -0.61
N 16.26%

Q2/13 Changein FXimpact Net profit Other Q3’13 Changein FXimpact Other* Q4/13 Changein FXimpact Basel III Inclusion of Other* Q1/14

\

business on RWA retention business on RWA business on RWA impact on 2013 net
Own Funds profit (net
dividend)

* incl. mainly regulatory amortisation of subordinated debt; # mainly due to higher operational risk
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mBank’s Euro Medium Term Note (EMTN) Programme
Summary of third tranche: 5-year EUR 500 M, Senior Unsecured

Transaction details Distribution by investor location

United Kingdom

Issuer mFinance France S.A. Poland

Guarantor mBank S.A.

CEE (excl. Poland)

Senior Unsecured Debt
out of EMTN programme

Issue rating A (Fitch) / BBB+ (S&P) Germany

Issue size EUR 500 M

Format
Austria &
Switzerland

Others

Maturity date 1st April 2019

Payment date 1st April 2014

Reoffer spread MS+145bps

Distribution by investor type

Coupon 2.375% p.a. Banks

Listing Bourse de Luxembourg Investment
Funds

Insurance Companies
& Pension Funds

Others

®= Order book close to EUR 1 billion with over 100
investors participating
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Retail Banking

Summary of Q1/14: Financial Results

Profit before Tax of Retail Banking Segment* Number of Retail Outlets
(PLN M, by quarter)

@ —> 258 258

258
3

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14 Q1/13 Q2/13 Q3/13 Q4/13 Q1/14
B Retail Banking PL [l mBank CZ/SK I mBank (former Multibank) [0 Aspiro Financial Centres
* incl. mWM, Aspiro, mBank Hipoteczny, BRE Ubezpieczenia, respective parts of I mKiosks (incl. Partner Kiosks) [ mBank CZ/SK

mDM and mLeasing

Total Retail Gross Loans?” Total Retail Deposits*
(PLN B) (PLN B)

m M Ccz/sK
L

03/13 06/13 09/13 12/13 03/14 03/13 06/13 09/13 12/13 03/14

# Based on management information
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Retail Banking
Sales of New Retail Loans
Quarterly Sales of Mortgage Loans Quarterly Sales of Non-Mortgage Loans
(PLN M) (PLN M)

N

— <D T

999.2
641.5 972.6
618.2
/583.7 . 901.2 8%
: '
161.5 LA A 22%
135. . :

486.6 35.8 165.8

EEEl 23%

70%

312.4 LA

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14 Q1/13 Q2/13 Q3/13 Q4/13 Q1/14
I Foreign Branches I Foreign Branches
I Entrepreneurs I Entrepreneurs
M Individuals M 1ndividuals
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Retail Banking

Mortgage and Non-mortgage Loans: Portfolio Structure and Key Parameters

mBank’s Mortgage Loan Portfolio Currency Structure of Retail Banking Mortgage Loan Portfolio
(Loans to individuals of Retail Banking PL) (Household Loans) at 31.03.2014
B . in Poland, Czech Republic
Do gy sheet value 26.6 n Poland & Siovakia
Average contractual maturity
(years) 20.7
Average value per loan
(PLN thou.) 273.6 B Fx oY%
Average LTV 80.8 I PLN B Local currency
(%) '
NPL
(%) i
As of 31.03.2014
Market shares Structure of Retail Banking Loan Portfolio
(Household Loans, mBank PL only) at 31.03.2014
7f% 7.8% 7.6% 7.4% 7.4% By loan type By currency
—o0—— ¢ L
. . . 0 I Mortgage Loans
4.3% 4.4% 4.4% 4.4% 4.5% I Credit Cards I FX

- = 8z &
Il Credit Lines

I Cash Loans
I Other

I Local currency

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14
—®&— Mortgage loans —#— Non-mortgage loans

mBank.pl |39



il
Appendix
Retail Banking

mBank in the Czech Republic and Slovakia

Gross Loans (PLN M) and Share in Total mBank’s retail volume Deposits (PLN M) and Share in Total mBank’s retail volume

> -%l% @ ,—@—1 4.0

2,118 2,159 2,136 2274 4,800 5124 5014 4859 4,874 N\

1,909

[ -
B ==

03/13 06/13 09/13 12/13 03/14 03/13 06/13 09/13 12/13 03/14
Clients (thou.) Launch of New mBank Total revenues (PLN M)
.|.490/o —_— On February 10th, 2014, the New mBank
was officially presented and made

s

available to Czech and Slovak clients @

internetové Nové

bankovnictvi intem’/l
bankeynictvi |

Prihlaseni

Migration to the new platform
Q1/13 Q4/13 Q1/14 was concluded in mid-March Q1/13 Q4/13 Q1/14

Note: Volumes based on management information.
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Corporates & Financial Markets
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Corporates and Financial Markets
Summary of Q1/14: Financial Results
Profit before Tax of the Segment Corporate Branch Network Il Offices
(PLN M, by quarter) I Branches

47 47 47 47 47

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14 Q1/13 Q2/13 Q3/13 Q4/13 Q1/14
Loans to enterprises* Deposits of enterprises*
(PLN M) (PLN M)

03/13 06/13 09/13 12/13 03/14 03/13 06/13 09/13 12/13 03/14
™0 loans classified as ‘securities’

* Corporate loan and deposit volume according to current NBP rules
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Corporates and Financial Markets
Market Shares

mBank’s Market Shares in Investment Banking Services* mBank in the Market for Non-Treasury Debt for Q1/14*
(PLN M)

41,090

Treasury
Bills and Bonds IRS/FRA

Short-term Debt Corporate Debt Mid-term bank Debt

l | l

#4 #2 #1

FX Spot &
Forward

M Market Il mBank
* As of 28.02.2014; calculations based on own and NBP data

# Based on Fitch Polska S.A., Rating & Rynek, 31.03.2014 and own calculations (excluding BGK road bonds)
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mBank Group’s Subsidiaries

Subsidiaries

Summary of Q1/14: Financial Results of Major Companies

Profit before Tax of Consolidated Subsidiaries
(PLN M)

D)

12.2

11.6

@

1.3
Q1/13 Ql/14 .7 Q1/13 Q1/14  Q1/13 Q1/14 Q1/13 Q1/14 Q1/13 Q1/14 Q1/13 Q1/14 Q1/13 Q1/14 5o -0.3
Q1/13 Q1/14 Q1/13 Q1/14
BRE Aspiro mWealth mBank mLeasing mFaktoring Dom Maklerski mLocum Other
Ubezpieczenia Management Hipoteczny mBanku

Profit before tax of consolidated subsidiaries at PLN 56.6 Min Q1/14 v. PLN 46.9 Min Q1/13 (+20.7%)
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mBank Group’s Subsidiaries

Subsidiaries

mBank Hipoteczny (mBH)

m Ba'nk Hipoteczng Loan Portfolio: Balance-sheet Exposure Profit before Tax
(PLN M, net value) (PLN M)
established in 1999 -2/ ] >
- @  +30% 2o
specialised mortgage bank and [ " 9.9
the largest issuer of covered bonds .
in the Polish market 4,048 4,060 7.6

I Housing loans (incl. new sales)

¥ Local government loans

I Commercial loans

03/13 06/13 09/13 12/13 03/14 Q1/13 Q1/14
Outstanding amount of Covered Bonds issued Issuance of Covered Bonds in original currencies
(PLN M, nominal value) (LC M, by quarter)

<G> - PLN
@D,

2,298 2,324 2,328 2,458 400

2,242

250 !

350 | |

100 80 : i

03/13 06/13 09/13 12/13 03/14 Q2/12 Q3/12 Q4/12 Q2/13 Q4/12 Q2/13 Q4/13 i Q1/14 :
I Public covered bonds [ Mortgage covered bonds I Mortgage Il Public sector Number of issues
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mBank Group’s Subsidiaries _
Leasing and Factoring (Poland)

Leasing contracts Market share & position - Q1 2014 Profit before Tax
m Leasing (PLN M) (PLN M)
+38% S} 6.0% l—@—l
es_tablished |7 616.4 15.2
in 1991
y 445.7 Rank
provides
financial and #7
operating
leasing of cars,
trucks,
machinery and
real estate
| ) Q1/13 Q1/14 Source: Polish Leasing Association (PLA) Q1/13 Q1/14
Factoring contracts Market share & position - Q1 2014 Profit before Tax
m Faktoring (PLN M) (PLN M)
+13% 2z SN
established 4.8
4 Rank 3.5
offers factoring
services, incl. #7
domestic and
export recourse
and non-recourse
factoring and
import guarantees
| ) Q1/13 Q1/14 Source: Polish Factors Association (PFA) Q1/13 Q1/14
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mBank Group’s Subsidiaries

Dom Maklerski mBanku (mDM)

- Market Shares in Q1/14, by volume Profit before Tax
[ii) Dom Maklerski Proft o

incl. block Session ®_¢
- . transactions transactio
providing a full range of services and 6.2

ns
products to institutional and retail Equities 3.98% #9 4.07% #9

investors as well as issuers
Bonds 1.41% #13 1.43% #13

established in 1991

3.6

Number of Accounts in Q1/14 (thou.) Futures 17.74% #2 17.77% #2

mDM accounts 47.7 Options 20.37% #1 | 20.57% #1

Brokerage Service in mBank 243.6

m Source: own calculations based on WSE data Q1/13 Q1/14
mDM Equities Trading WSE mDM Futures Trading WSE

(PLN M) (thou. of contracts)

5,333 5,292 5,435 5,251 5,002

Q1/13 Q2/13 Q3/13 Q4/13 Q1/14 Q1/13 Q2/13 Q3/13 Q4/13 Q1/14

B Trading via mBank’s brokerage services M Direct trading via mDM
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Balance Sheet

mBank Group’s Subsidiaries

BRE Ubezpieczenia (BRE Insurance)

Subsidiaries

Bancassurance Retail
Gross Written Premiums (PLN M)

298.1

333.6

Q1/13 Q1/14

Direct Insurance (Internet platform)
Gross Written Premiums (PLN M)

— D>,

34.2 35.0

Q1/13 Q1/14

Co-operation with mLeasing
Gross Written Premiums (PLN M)

—am

23.4 25.8

Q1/13 Q1/14

Profit before Tax*
(PLN M)

—a>

12.7 13.9

Q1/13 Q1/14

* Gross profit of BRE Ubezpieczenia according to its statutory financial statements (including deferred acquisition costs)
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mBank Analyzer Wk

mBank
Analyzer

Further enhancing our reporting standard

Analyse, customise, export and print selected data on mBank Group,
covering all periods since Q1/06 in quarterly and annual series

mﬁnk Investor relations Investor reports mBank Analyzer

Home page Profit and loss account Balance sheet Business data Solvency

Includes FX . Comprehensive
Summary of . Data covering
: . Details on each structure and . report on
key financials : . . all business
. P&L items portfolio quality regulatory
and ratios segments .
data capital

Clicking on w icon where available in the presentation provides direct access

mBank

Analyzer to specific data in mBank Analyzer
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Contact details

mBank’s Investor Relations at your service:

E-mail address: investor.relations@mbank.pl

Wojciech Chmielewski Direct dial:
Head of Investor Relations E-mail:

Pawel Lipinski Direct dial:
Debt Investors & Ratings E-mail:

Marta Polanska Direct dial:
Equity Investors & Analysts E-mail:

+48 22 829 14 34
wojciech.chmielewski@mbank.pl

+48 22 829 15 33
pawel.lipinski@mbank.pl

+48 22 483 31 09
marta.polanska@mbank.pl

Investor Relations website: www.mbank.pl/en/investor-relations/

mBank Analyzer: analyzer.mbank.pl

mBank S.A.

Investor Relations and Group Strategic Investments
ul. Senatorska 18

00-950 Warszawa

mBank.pl
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